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USTRANSCOM 2021 Year in Review (Part Two) 
 
U.S. Transportation Command Public Affairs  
 
SCOTT AIR FORCE BASE, Ill. (Dec. 21, 2021) -- USTRANSCOM continued its sprint toward 
the end of 2021 with a series of changes within and external to the command; not just personnel 
changes, but changes in daily habits due to the coronavirus, or COVID-19. This affected how we 
worked, with many of us working from home or other external locations, and the fact that no 
matter what, TRANSCOM maintained its support to other commands around the world.   
 
Reserve unit commander for U.S. Transportation Command promoted to major general 
 
The commander of the U.S. Transportation Command (USTRANSCOM)’s Joint Transportation 
Reserve Unit (JTRU) was promoted to major general in an official pinning ceremony June 12. 
 
U.S. Air Force Reserve Maj. Gen. Kenneth R. Council Jr. received his promotion via 
Congressional announcement effective April 29, 2021. He is the 13th commander of the JTRU 
and its Army, Navy, Marine Corps, Air Force, and Coast Guard 
reservists, taking command in June 2019. The JTRU augments 
USTRANSCOM in providing air, land, and sea transportation 
for the Department of Defense, both in times of peace and war. 

 
“I am truly honored for the trust and opportunity Congress 
bestowed on me with this promotion,” said Council. “It’s been a 
remarkable experience serving at USTRANSCOM under 
General Lyons’ leadership these past two years. I’m particularly proud of JTRU reservists 
stepping up to mobilize in support of COVID-19 relief efforts these last 13 months, both at home 
and abroad.” Full story here 
 
 
Our leadership visited several key installations to observe firsthand how TRANSCOM “delivers” 
within the joint warfighting environment.  
 
Command and Control Capability Demonstrated on KC-135 
 
Warfighting readiness is U.S. Transportation Command’s 
(USTRANSCOM) number one priority.  Earlier this month, U.S. Navy Vice 
Adm. Dee L. Mewbourne, USTRANSCOM Deputy Commander, visited the 
U.S. Air Force Weapons School at Nellis Air Force Base to observe how 
USTRANSCOM assets are training to improve integration with the Joint 

https://www.ustranscom.mil/cmd/panewsreader.cfm?ID=6FAB65AC-BA33-2C15-B684CA14559A6C74&yr=2021
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Force in contested environment operations. 
 
 “The surest way to prevail in war is to make every preparation for it,” said Mewbourne. “We 
maintain our competitive advantage through high-end training with realistic scenarios that are 
fully integrated across the Joint Force to test our concepts and emerging capabilities.” Full article 
here 
 
 
Always looking ahead as part of Gen. Lyons’ Evolve for Tomorrow priority, TRANSCOM 
members sought to enhance aerial refuel capabilities needed to win battles in the future. 
 
Multifaceted team strives to modernize air refueling management 
 
Since its inception in 1923, the ability to use one aircraft to 
refuel another in flight, known as air refueling (AR), has 
become a central tenet of U.S. combat power projection 
around the world. 
 
An expansive team of experts from the U.S. 
Transportation Command (USTRANSCOM) Operations 
Directorate’s Air Refueling Branch (J38-R), Air Mobility 
Command (AMC), and the 618th Air Operations Center are working alongside developers from 
Rolls-Royce on a project to modernize AR management, safeguarding the relative advantage AR 
capabilities afford the Department of Defense (DOD). Full story here 
                    
 
The first of several leadership changes occurred as USTRANSCOM continued to build upon the 
experiences and service of those who came before them; and shared with Congress its 
importance and relevance to the joint fight.   
 
Milestone marks U.S. Transportation Command joint reserve unit change of command 
 
U.S. Army Reserve Brig. Gen. Cheryn L. Fasano relieved U.S. Air Force Reserve Maj. Gen. 
Kenneth R. Council Jr. as commander of U.S. Transportation Command (USTRANSCOM) Joint 
Transportation Reserve Unit (JTRU) during a change of command ceremony at Scott Air Force 
Base, Illinois. 
 
Fasano becomes the 14th commander of the JTRU and its 
Army, Navy/Marine Corps, Air Force, and Coast Guard 
reservists. She has the distinction of being the first female 
general officer to lead the JTRU, a unique component in the 
Department of Defense (DoD) as the nation’s first joint reserve 
unit. She will advise USTRANSCOM commander U.S. Army 

https://www.ustranscom.mil/cmd/panewsreader.cfm?ID=ADFFE749-BEFF-7AFC-AF8B04B826A313E8&yr=2021
https://www.ustranscom.mil/cmd/panewsreader.cfm?ID=ADFFE749-BEFF-7AFC-AF8B04B826A313E8&yr=2021
https://www.ustranscom.mil/cmd/panewsreader.cfm?ID=7D168771-EB08-72C1-5DA4C056EA8F055E&yr=2021
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Gen. Stephen R. Lyons on all matters related to Reserve Component support to USTRANSCOM 
– one of the nation’s 11 combatant commands – and its component commands.  
 
“General Fasano is no stranger to the military and joint operations. She comes with extensive 
leadership, logistics and operational experience, having commanded at every echelon,” Lyons 
said as he presided over the ceremony. “She’s exactly the right leader at the right time.” Full 
story here 
 

 
The true strength of what TRANSCOM brings to the fight was demonstrated to the world during 
August in Afghanistan. It took a large effort, many hours and days, and talents on top of talents 
to do what many thought would be impossible to accomplish within a short period of time.   
 
Fast-Paced Airport Ground Ops Keeps Evacuees Moving 
 
In the last 24 hours, more than 10,000 evacuees have been moved out of Hamid Karzai 
International Airport in Kabul, Afghanistan. It's an exhausting pace the U.S. military will sustain 
so that everyone eligible to leave the country can get out, the commander of U.S. Transportation 
Command said. 
                                                                                          
 "I'm very confident that we'll sustain that 
effort, and improve that effort, to be 
honest with you," said Army Gen. Stephen 
R. Lyons, during a briefing Aug. 23 at the 
Pentagon. 
 
Airlift is a huge part of the effort to 
evacuate U.S. citizens and Afghan 
civilians with special immigrant visas out of Kabul, Lyons said. Since August 14, about 37,000 
have been evacuated from the country. But other factors are also important in making the 
mission happen. Full story here 
 
USTRANSCOM supports evacuation of 124K 
people in historic airlift 
 
The final weeks of operations in Afghanistan were 
marked by an airlift operation the commander of 
U.S. Transportation Command (TRANSCOM), 
U.S. Army Gen. Stephen R. Lyons, characterized 
as “herculean.” The final hours were no less 
herculean. 
 

https://www.ustranscom.mil/cmd/panewsreader.cfm?ID=1CA48CD9-9C04-E01D-D55AE5F8A9314B6D&yr=2021
https://www.ustranscom.mil/cmd/panewsreader.cfm?ID=1CA48CD9-9C04-E01D-D55AE5F8A9314B6D&yr=2021
https://www.ustranscom.mil/cmd/panewsreader.cfm?ID=C0C92323-BC02-BCFF-AE73CD604E3AA947&yr=2021
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Under the cover of darkness, the last C-17 carried the acting U.S. Ambassador to Afghanistan, 
Ross Wilson, who had overseen clearance of hundreds of thousands of Afghans evacuated 
alongside American citizens, and the last U.S. service member, U.S. Army Maj. Gen. Chris 
Donahue, the commanding general of the 82nd Airborne Division and commander of ground 
operations in Afghanistan.  
 
“A short time ago, the last U.S. C-17 departed Kabul marking our departure from Afghanistan 
and the end of the contested phase of this historic operation, the largest non-combatant 
evacuation operation (NEO) airlift in history,” said Lyons. “The United States is the only nation 
capable of rapidly deploying forces and providing non-stop airlift operations at this scale.” Full 
story here 
 
 
Americans and others around the world paused a bit to once again mourn the loss of thousands of 
Americans and other nations’ citizens who perished in what we refer to “9/11.” On Sept. 11, 
2001, a series of four coordinated terrorist attacks by the militant Islamist terrorist group al-
Qaeda occurred against the United States. This year was the 20th anniversary of those attacks. 
Several TRANSCOM military and civilian personnel remembered that day and the days 
afterward when a coalition of national military struck back.  
 
Maj. Gen. Corey Martin Remembers 9-11 
 
The United States was attacked by terrorists when several commercial airplanes were hijacked 
and flown into the Pentagon and World Trade Center. Passengers and the crew aboard United 
Airlines Flight 93 thwarted an additional attack and lost their lives when the airliner crashed in 
Shanksville, Pennsylvania. Former U.S. President Franklin Delano Roosevelt referred to Pearl 
Harbor as a “day that will live in infamy.” 9/11, as the date of the terrorist attack is commonly 
referred, is remembered in largely the same way. Four planes were hijacked, and nearly 3,000 
U.S. citizens lost their lives. 
 
However, in true American fashion, the U.S. responded. Air Force Maj. Gen. 
Corey Martin, currently director of operations for U.S. Transportation 
Command (USTRANSCOM), took a moment during the final week of 
August to reflect on the attack that occurred 20-years ago. He was one of the 
first pilots to fly into Afghanistan under Operation Enduring Freedom (OEF) 
in 2001. For him, Sept. 11, 2001, started off as just a regular Tuesday 
morning. He never expected it to become a day that would change the world. 
It marked the beginning of the War on Terror and set off a chain of events 
that led to the U.S. operating in several areas throughout the Middle East for nearly 20 years in 
an effort to thwart acts of terrorism. Full story here 
 
 

https://www.ustranscom.mil/cmd/panewsreader.cfm?ID=822776D6-B415-E27E-CE750AF3A52C7C1A&yr=2021
https://www.ustranscom.mil/cmd/panewsreader.cfm?ID=822776D6-B415-E27E-CE750AF3A52C7C1A&yr=2021
https://www.ustranscom.mil/cmd/panewsreader.cfm?ID=24D8795E-99DF-CC49-CC6FB7A675867AF9&yr=2021
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With the withdrawal from Afghanistan complete, Gen. Lyons took the time to meet and 
recognize members of the team who made the mission possible. 
 
USTRANSCOM commander recognizes contingency response Airmen 
 
The Commander of U.S. Transportation Command (USTRANSCOM) met with airmen that 
played a critical role in the recent, historic mission to evacuate Americans and cleared Afghans 
and foreign nationals out of Afghanistan.    
                     
At Travis Air Force Base, California on Sept. 23, 
U.S. Army Gen. Stephen R. Lyons, USTRANSCOM 
commander, highlighted the significant efforts that 
members of the 821st Contingency Response Group 
(CRG) made in helping get more than 124,000 
people out of Afghanistan. The 17-day mission, that 
evacuated about 7,500 civilians per day, was the 
largest NEO airlift in the U.S. military's history. Full story here 
 
 
TRANSCOM is a team of teams that worked together to pull off the largest NEO is U.S. history. 
That team included military and civilian personnel around the world, including medical teams. 
 
USTRANSCOM patient movement teams save lives during historic NEO 
 
Thirty-two injured U.S. service members and Afghan civilians were aeromedically evacuated 
from Hamid Karzai International Airport (HKIA) in Kabul, Afghanistan, following an Aug. 26 
bombing there. The attack occurred during the largest 
noncombatant evacuation operation (NEO) airlift in 
history, which moved approximately 124,000 persons to 
safe havens. 
 
The aeromedical evacuation (AE) missions were planned 
and coordinated by U.S. Transportation Command’s 
(USTRANSCOM) Office of the Command Surgeon 
(TCSG). 
 
TCSG provides global patient movement for the Department of Defense (DOD) through the 
Defense Transportation System, acting as DOD’s single manager for policy and standardization 
of procedures and information support systems for global patient movement. Full story here 
 
 
Before TRANSCOM closed 2021, we bid farewell to Gen. Lyons and welcomed a new 
commander, Gen. Jacqueline Van Ovost. 

https://www.ustranscom.mil/cmd/panewsreader.cfm?ID=8A3807FF-D85E-A339-91B4E17D8CD3F0C1&yr=2021
https://www.ustranscom.mil/cmd/panewsreader.cfm?ID=63138E9C-9011-6C82-93E53CDB695D9C7D&yr=2021
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Gen. Stephen R. Lyons retires after 38-year career 
 
Army Gen. Stephen R. Lyons, the 13th commander of 
U.S. Transportation Command (USTRANSCOM), retired 
today following a change of command ceremony with Air 
Force Gen. Jacqueline D. Van Ovost. 
 
Lyons retired following a 38-year career and was the first 
Army general to lead USTRANSCOM, taking charge of 
the global combatant command on Aug. 24, 2018. 
 
Secretary of Defense Lloyd J. Austin III presided over the ceremony and praised Lyons’ 
leadership and service throughout his career. Full story here 
 
Van Ovost becomes 14th commander of U.S. Transportation Command 
 
 U.S. Air Force Gen. Jacqueline D. Van Ovost took 
command of U.S. Transportation Command 
(USTRANSCOM) in a ceremony here today, becoming 
the first female officer to lead the global combatant 
command. 
 
Van Ovost succeeds Gen. Stephen R. Lyons, the first 
Army officer to lead USTRANSCOM. Lyons retired 
today after 38 years of military service. 
   
U.S. Secretary of Defense Lloyd J. Austin III presided over the ceremony. He said Lyons is a 
tough act to follow, but Van Ovost is exactly the right person for the job, describing her as a 
legend of a leader. Full story here 
 
 
In just a few days following Gen. Van Ovost’s historic feat, she met with industry leaders and 
gave her first keynote address as the USTRANSCOM commander during the NDTA Fall 
Meeting. 
 
USTRANSCOM commander highlights warfighting readiness, critical industry 
relationships necessary to succeed in great power conflict today and tomorrow 
 
In her first major keynote address since taking command, Air 
Force Gen. Jacqueline D. Van Ovost, commander of U.S. 
Transportation Command (USTRANSCOM), discussed 
priorities and challenges ahead for the transportation 

https://www.ustranscom.mil/cmd/panewsreader.cfm?ID=CF037F58-00FA-A02B-0017FF3A10723F0B&yr=2021
https://www.ustranscom.mil/cmd/panewsreader.cfm?ID=3664E8FD-D0A5-0C93-5F637F9FC487925D&yr=2021
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enterprise today at the National Defense Transportation Association (NDTA)-USTRANSCOM 
annual Fall Meeting.  
 
Van Ovost thanked the NDTA and USTRANSCOM teams for orchestrating a “world-class 
logistics forum,” and said while new leadership brings a fresh perspective, “TRANSCOM’s 
mission is enduring and my number one priority remains the same – our warfighting readiness.” 
Full story here 
 
 
Education and professional development is key to the success of enlisted military personnel. It’s 
so important that TRANSCOM received a visit from the military’s highest ranking enlisted 
leader to kick off the enlisted professional development speaker series. 
 
Nation’s highest enlisted member shares vision for enlisted warfighter during 
USTRANSCOM visit 
 
The Senior Enlisted Advisor to the Chairman of the Joint Chiefs of Staff (SEAC), Ramon Colón-
López, kicked off U.S. Transportation Command’s (USTRANSCOM) enlisted professional 
development speaker series outlining the foundation of a program that will deliberately cultivate 
tomorrow’s enlisted warfighters. 
 
“Think panoramically,” said Colón-López. The 
nation’s highest enlisted leader emphasized the 
value of this strategy in a future operating 
environment which he said may not entail bullets 
being fired but would more likely be a series of 
actions that disrupt national security. “Uncertainty 
is the only certainty.”  
 
Colón-López is a former U.S. Air Force Chief 
Master Sgt. (SEAC is an official rank and the only 
joint rank that exists) and pararescueman. He will tell you that he doesn’t represent a single 
service; he represents all of them and he’s dedicated to the joint enlisted warfighter. Full story 
here 
 
 
Another major milestone occurred for TRANSCOM 
and military families worldwide.  
 
 
USTRANSCOM awards contract to improve the 
moving process for Service Members and their 
families 

https://www.ustranscom.mil/cmd/panewsreader.cfm?ID=FB5B77F5-05E0-3DD9-5E3E346BBC53B251&yr=2021
https://www.ustranscom.mil/cmd/panewsreader.cfm?ID=DA3EEB62-04F0-4108-703519428C42D5E5&yr=2021
https://www.ustranscom.mil/cmd/panewsreader.cfm?ID=DA3EEB62-04F0-4108-703519428C42D5E5&yr=2021
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U.S. Transportation Command (USTRANSCOM) awarded the Global Household Goods 
Contract (GHC), worth an estimated $6.2 Billion to HomeSafe Alliance, LLC, of Houston, 
today. 
 

“The strength of our service members starts at home,” said Air Force Gen. Jacqueline Van 
Ovost, commander, USTRANSCOM. “Change is required in order to keep faith with military 
families, and our strategy to improve the relocation process will deliver credible improvements 
to military families.” 
 
The contract provides complete door-to-door global household goods relocation transportation 
and warehouse services worldwide for Department of Defense (DOD) personnel, U.S. Coast 
Guard members and other federal employees. The contract transition period and base period of 
performance are from Dec. 1, 2021, to Aug. 31, 2025, and is a Fixed-Price with Economic Price 
Adjustments, Indefinite-Delivery, Indefinite-Quantity contract. Full story here 
 
 
TRANSCOM’s success depends on industry partners. Gen. Van Ovost took the time to address 
and thank the maritime industry for its heritage and patriotism. She later met with commercial 
partners linked to air, land and sea to discuss ways to strengthen relationships and deter potential 
foes. 
 
Van Ovost honors seafarers, stresses need to diversify 
capabilities 
 
U.S. Air Force Gen. Jacqueline D. Van Ovost, commander, 
U.S. Transportation Command (USTRANSCOM), addressed 
attendees at the 52nd annual Admiral of the Ocean Sea Award 
ceremony Dec. 3 in New York City. The event was hosted by 
the United Seamen’s Service. Full story here 
 
USTRANSCOM and Industry Collaborate and Share Perspectives 
 
U.S. Air Force Gen. Jacqueline D. Van Ovost, commander, U.S. Transportation Command 
(USTRANSCOM), participated in the National Defense Transportation Association board of 
directors meeting in Washington, D.C. yesterday to provide the 
command’s perspective on various transportation topics and hear 
from industry partners. Full story here                                           
 
 
USTRANSCOM continues to make history – locally, nationally, 
and globally – on a constant basis. These stories, photos and 
illustrations are only part of the contributions that make 
USTRANSCOM special.  

https://www.ustranscom.mil/cmd/panewsreader.cfm?ID=3F9F6E8A-DAC5-E2A6-30DCDBB5E8191F66&yr=2021
https://www.ustranscom.mil/cmd/panewsreader.cfm?ID=A93115C2-D901-5C5B-C9C685878E5E28CF&yr=2021
https://www.ustranscom.mil/cmd/panewsreader.cfm?ID=785B1CE1-E587-2B0B-4ADD1B15A6A5F159&yr=2021

